
Business Seminar andBusiness Seminar and
Gated CommunitiesGated Communities

CERT: Prepared at Home and at CERT: Prepared at Home and at 
Work!Work!



Business Seminar ConceptBusiness Seminar Concept

Businesses are important to local Businesses are important to local 
economieseconomies
History has shown many businesses History has shown many businesses 
are not prepared!are not prepared!
CERT CERT ““BE PREPAREDBE PREPARED”” concept is concept is 
applicable at home and workapplicable at home and work
Regional seminar Regional seminar –– James City County, James City County, 
Williamsburg, York county and further!Williamsburg, York county and further!



Local ResourcesLocal Resources

Local Office of Economic DevelopmentLocal Office of Economic Development
Local Better Business BureauLocal Better Business Bureau
Local Chambers of CommerceLocal Chambers of Commerce
Local business newslettersLocal business newsletters
Your CERT partners!Your CERT partners!





Location, location, locationLocation, location, location……

Budget Budget –– need to make as cost need to make as cost 
effective as possible.effective as possible.
Needed support of all partnersNeeded support of all partners
Hotel or training center?  Remember Hotel or training center?  Remember 
your audience!your audience!



Your Message Your Message –– does it sell?does it sell?

Theme for your seminar Theme for your seminar –– to get them to to get them to 
come, sell it!come, sell it!
Feed them and they will comeFeed them and they will come
Advertise in ALL available outletsAdvertise in ALL available outlets
How will you handle registration?  Fee?How will you handle registration?  Fee?





Our Business Seminar PartnersOur Business Seminar Partners
Virginia Citizen CorpsVirginia Citizen Corps
James City County Office Economic James City County Office Economic 
DevelopmentDevelopment
American Red Cross Colonial Virginia American Red Cross Colonial Virginia 
ChapterChapter
Virginia Department Emergency Virginia Department Emergency 
ManagementManagement
Mr. Clyde Hoey, Virginia Peninsula Mr. Clyde Hoey, Virginia Peninsula 
Chamber of CommerceChamber of Commerce



Prepare and Profit 
Business Seminar Evaluations 

 
Evaluations Received by 6/15/06 51% 37 

Did you attend the seminar? Yes: 36 
No: 1 

Blank: 
Did you feel the seminar was 

beneficial & pertained to your 
business? 

Yes: 34 
No: 3 

Blank: 
Were there specific things presented 
that you will put into practice at your 

business? 

Yes: 32 
No: 3 

Blank: 2 
Are you interested in a “Next Step” 
seminar to help you develop a plan 
specific to your business needs? 

Yes: 27 
 

No: 8 
 

Blank: 2 
Should this seminar be offered 

regularly by JCC? 
Semi-Annual: 12 

Annual: 20 
Bi-Annual: 5 

Comments: Need to include a segment on 
insurance coverage.   

Comments: Did not pertain to my business. 
Comments: Seemed to pertain more to small 

business rather than large 
manufacturing businesses. 

Comments: Have similar businesses get together 
to share ideas 

Comments: Was looking forward to learning 
about this – had a conflict with my 

schedule 
Comments: I have some other resources 

(manuals) to use as guides.  If the 
seminar was offered before fall, I 

might be interested. 
Comments: Excellent presentation.  Thank you 

for offering it. 
 



Business Seminar OutcomesBusiness Seminar Outcomes

73 attendees73 attendees
Newspaper coverageNewspaper coverage
County Board of Supervisors and County Board of Supervisors and 
County Administrator awarenessCounty Administrator awareness
Positive attendee reaction for all Positive attendee reaction for all 
partnerspartners
Requests for 2Requests for 2ndnd seminarseminar



Outcomes continuedOutcomes continued……
Many requests by business owners and Many requests by business owners and 
leaders for bulk materials or leaders for bulk materials or more more 
informationinformation
Verbal and written thanks for raising Verbal and written thanks for raising 
awareness at seminarawareness at seminar
Employees and business owners taking the Employees and business owners taking the 
CERT classCERT class
Business owners sharing the message with Business owners sharing the message with 
their employees, better prepared to survive a their employees, better prepared to survive a 
disaster.disaster.



CERT in Gated CommunitiesCERT in Gated Communities

Targeted a gated community for the Targeted a gated community for the 
pilot class.  pilot class.  

Community with structure, resources Community with structure, resources 
and communication.and communication.

Engaged citizens become advocates!Engaged citizens become advocates!







Fords Colony CERTFords Colony CERT

HAM radio operators HAM radio operators –– constant constant 
contact with EOCcontact with EOC
Helping other gated communities Helping other gated communities 
achieve their goalsachieve their goals
Website at:  Website at:  
http://members.cox.net/fccert/index.hthttp://members.cox.net/fccert/index.ht
mm
Has 40 active members Has 40 active members 


